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Title ED Paediatric Liaison notification process

Purpose To ensure consistence in practice when referring to Paediatric Liaison Sister form
the Accident and Emergency departments (ED)

Scope All ED EPR

Pre-Requisite

Patient to have and active ED encounter in EPR

Role/s

Nursing and medical staff in ED

EPR Module/s

First net

Performance Measures

To ensure that all SOPs are managed and signed off the same way across both
organisations.

a0~

Written

Test phase

Review/ re-test/Amend
Ready for sign off
Complete

Related Documents

Step | Action Responsible
Role/s
1 Open FirstNet, select your patient and navigate to document viewing. ED staff
Click on the arrow at the side of the Add and select power Note.
PowerTrials &= Add ~| Bl Submit
Drug Chart Summary I e e I
Form Browser Dynamic Documentation
MultiMedia Manager + Add Clinical Note
Overview
: Service Date/Time Subject
SN ke —— 17/5ep/2020 07:5%:00 B... triage - MEW
Problems and Diagnoses 17/Sep/2020 07:59:00 B... ED Adult Triac
Procedures and Diagnoses 13/Sep/2020 12:12:51 B... Coding Sumn
Ref Lt 13/Sep/2020 12:06:28 B... Handover Nof
ielerence -y 13/5ep/2020 11:44:26 B... Patient Disch:
ED Admin Summary 13/5ep/2020 11:44:24 B... GP Discharge
ED Clinical Summary 13/5ep/2020 11:43:00 B... Key Discharge
13/Sep/2020 11:42:00 B... Discharge Plal
Form Browser =
13/5ep/2020 11:42:00 B... Key Discharge
Document Viewing 4 Add 13/Sep/2020 11:40:00 B... Pharmacy All;
13/Sep/2020 11:27:00 B... Clerkingw/ N
2 A new note tab opens, in the ‘Type’ field select ED Paediatric Liaison. ED staff
M X Hide Note Details
*Type: | ED Paediatric Liaison q
*Date : | ED Paediatric Liaison l
Thte | Elds Cae Assesamert
Clinical Notes Elderly Care Consult Note
Documentation oty Caetorcover e
Sy o e & o
Form Browser Re Elderly Care Procedure Note
Growth Chart s Core Progress Note —
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dadd -5 @I &Fovard | | o [P | A0ictate @ Il | dhFind Term I Required Il 1]
New Note X List

s xeEAUENXEN R ¢+ 3

M X Hide Note Details

*Type: ‘ ED Pagdiatric Liaison R

*Date: [23/09/2020 |[5][v| [152¢ ][] ST

Title: [ARE MSK Note

Document Template Existing Pre-configured Recent F: ity
Search: I ‘ ) Contains v
3 Select the pre-configured tab then enter Paediatric into the search field and click ED staff

the binoculars.

Document Template Existing Pre-configured Recent Favourites

Search: |[paediatric I E Contains v

i
1L H
Restricted display by: :
Scroll to find Paediatric Liaison notification note type.
e e [l
Search: A |Contans v
My notes only [INete Type: [ Associted Diagnosis: Addto Favouten
OJRecent [JFavourtes Delete
F— S [ =
oo o o ||
ot : b
Highlight the paediatric liaison notification and click OK.
Ttle - Document template Shared  Last Changed By Pedform/Servios Date/Time  Sertences n
Paediatric Liaison Form Dynamic Content Creation Y Wood , Natalie Kim 09/01/2019 15:50:12
Paediatric Lizison Netffication Dynamic Cortent Creation X Wood . Natalie Kim 13/03/2020 13:56:14
Paediatrics TRAP for transfers to Radiology / Imaging * Dynamic Corttent Creation Y Obasi , Chioma ljeoma 06/03/2020 11:47:15
Paadiatire TRAP trandfare  fmm FN tn Accscemant | nit Mhmamie Cartant Ceatinn Y Mhae  Mhinma lisnma NR/N/2070 11-45-10
oK Cancel
4 The preconfigured template opens: ED staff
vt
xrEAOENXIN R ¢ 3
EST, MASTER JUNIOR MRMN: 3011152 Fil: 46472393 -]
anerine.
Do not use this form as a i for the ling Children’ ‘when there has been oris a
risk of signif harm to a child.
1
)
‘ !
;
. :

Navigate through this form completing all relevant sections using the tab and arrow
keys for ease of completion.

5 Once completed click sign/submit. ED staff

Sign/Submit
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6 Sign/submit note box opens if this need endorsing complete as required. If no
endorsement is required, click sign.

Sign/Submit Note X I
“Type: | ED Paediatric Lisison v
Tile: [ED Paediatric Liaisiorl Defaul Title
Date: [17/09/2020 |21 [v 21 BST Current Date
Endorsers
[l et Erdrssnct Remove Endorser Manage Defauits
Endorser Type Due By Comment
Other Actions

[] Print Final Document

=

ED staff

7 Once completed the Paediatric Liaison notification can be seen in visit summary
under the documents tab, and in documentation in the main menu.

ZZZTEST, MASTER JUNIOR

NHS:
MRN: 3011152

SSsserny
| =
Disply Al v
rvice Date/Time. Subiect Twos Eaility Author Co
17/5ep/2020 08:38:00 BT _ED Paediatric Liision ED Pacdiatrc Lisison CcRH Foster, Cat
Z977ul/2020 T25T00BST _ test D Pacditric Liason Gl Foster, Caf
07/3ul/2020 16:20:00 85T p o BRI Daynes, Pe|
29/)un/2020 09:15498ST  Han CRH oster, Cat
24/)un/2020 163100 BT G P BRI
24/)un/2020 162300 85T Paed BRI
08/Apr/2020 12:56:00 BST y p AcreMils O Smith, Mic
G6/Mar2020 190600 Pacditic Post Toke Note BRI Frazer, Sim|
BRI Frazer, Sim|

26/Feb/2020 08:02:00 GMT Paed Discharge Plan

y Department Assessment BRI

16/Dec/2019 15:52:00 GMT ED Adult Triage
18/Nov/2019 09:22:00 ... ED Paediatric Mental Health ED Mental Health E

I fe Nursing Proaress Note CRH

ED staff

8 To send the record to the paediatric liaison pool select communication from the
top tool bar and select message.

ASWeb @@ CHFT XERO Q@ BIHFT UploDate || Report Request |_
tion & PM Conversation ~ E_Depart B Communicate BRI ITILES0
W= Message
@ Reminder
: sult
NHS: {‘3 Consu

MRN: 4087830 Outpatient Referr:
Gender:Female Consultant: Bardg

¥ Y B R nEror iE'Pre'view:

ED staff
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9 A new message box opens with the patient’s details prepopulated. ED staff

®

Task  Edit t
¥ High {, Notify 3l Message Journal J- Portal Options {ZJLaunch Orders
Patient: [ZZZTEST, MISS UPGRADEONESC || @bl Caller: [ZZZTEST, MISS UPGRADEONESC | Caller No.: [H_ 1231231231

T |B8  Oinclude me
cc 38 Clinical Staff: [[Foster, Catherine x| #h| | Toconsumer [ | Disable further replies
Subject: | [EEEE] | EAsavetoRecord As: Phone Message/Call v
Attachments

| Browse D Other

Message

]

& of ¥

Aval iz @ e« ;mes BUZS

Actions

[CIPhone message call me with results Remind on:
[CIPhone message call the charge nurse with

[CIPhone message call the nurse with result Dueon: [ |

[JPhone message call the ordering physicia
[JPhone message call the patient with resu
[CJPhone message call the pharmacy with res Send

10 | Inthe ‘To’ field type ‘Paediatric’- Paediatric Liaison pool- CHFT is visible from the ED staff
drop-down menu. Double click on this pool.

@ New Message
Task Edit
¥ High {, Notify 3 Message Journal I Portal Options

Patient: IZZZTEST, MISS UPGRADEONESC I ¢ Caller | ZZZTEST, MISS U

To: l paediatri:l
Paediatric Liaison Pool - CHFT S =

cG [ Clinical Staff: |[Foster , Catheri

Subject: B

Attachmd

Browse Documents Other Attachments
Message
| Arial L @ ea yEPy
11 In the message section type: see paediatric liaison notification in patient record. ED staff
[
Task  Edit
? High &, Notify 3 MessageJournal . Portal Options {JLaunch Orders
Patient: [ ZZZTEST, MISS UPGRADEONESC || @) Caller: [ZZZTEST, MISS UPGRADEONESC | Caller No.: [H_ 1231231231
To:  [Paediatric Liaison Pool - CHFT | |88 Oinclude me
cc [ ]I8 Clinical Staff: [Foster, Catherine X] || # | Toconsumer | Disable further replies
Subject: | AsavetoRecord As: | Phone Message/Call >
Attachments
Browse Documents Other Attachments

Message
Avial vz ] @ e p@Q BUZS E & of &

CHFTCEDOA45 ED paediatric Liaison notification process v1.0 Page 4




3 - A Visit Summary

ARARI_RQ 0x - OOQ

12 Click the send button, new message box disappears and will appear in the
paediatric liaison poll for the safeguarding team to collect. This message is also
recorded in the patient record and can be seen in visit summary in documents.

Ol Full screen  @Print &> 1 minute:

Inpatient X Outpatient X -+ 2a
Patient Information © [ Ppathology (0) ®
5 | Al Visits: Last 3 months w
Visits (2) (-]
Documents
All Visits: Last 6 months w D L
Allergies (1) ) = .
R | Phone Message/Call Foster , Catherine 23/09/20
| 15:55
re Plans + Add ‘ No Known Allergies = ‘ — - ED Paediatric Liaison Foster , Catherine 23/09/20
Diagnostics (0) ) i54
Fluid Balanc :2
- Problems and Diagnoses [ R e

Paediatric Admission Foster , Catherine 23/09/20

ED staff
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Document Name

ED paediatric Liaison notification process

Code CHFTCEDO045
Version V1.0
Effective Date 27/10/2020 Review Date 27/10/2022
Author/s Catherine Foster and Natalie Wood
SOP Owner CHT
Approved by EPR Change Board
Approval date 27/10/2020
Distribution Master storage accessible EPR Website
Location/s Master storage accessible EPR Website.
Document Control
Version | Date Author (AU) Status Comments
Approver (AP)
Reviewer (R)
V0.1 17/09/2020 (AU) Catherine draft
Foster. EPR
Paediatric lead
EPR back office
team
V0.2 21/10/2020 (R) Natalie Checked | Final
Wood. Paediatric | and
Liaison Sister reviewed
CHFT
V1.0 27/10/2020 EPR Change Final Approved by EPR Change Board
Board (AP) 27/10/2020. Uploaded to EPR SOP Site
10/11/2020

CHFTCEDOA45 ED paediatric Liaison notification process v1.0

Page 6




